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ABSTRACT

The study aims to present and analyze the concepts of gamification, its importance and its
application in production. It adopted a literature review methodology related to the subject of
gamification in production processes with the aim of identifying its role in improving production
processes. The study focuses on the concept of gamification as a strategy aimed at enhancing performance
and productivity in industrial work environments and through the application of game elements to
motivate workers and increase their participation and satisfaction. No systematic review of gamification
in production processes in Arabic was found online when examining the relevant literature. The study
revealed the latest findings reached through a comprehensive survey of published academic literature on
the subject, related to the intellectual output on the application of gamification in production processes.
The theoretical and applied frameworks related to the use of games to develop job performance were
reviewed. It is analyzed how gamification strategies can contribute to improving production processes by
enhancing interaction, stimulating innovation and increasing efficiency. The results of the study indicate
that gamification strategies can significantly improve the effectiveness of production processes by
increasing interaction and stimulating innovation. The study also provides a theoretical framework that
helps researchers and practitioners understand how gamification can be applied to solve problems and
achieve continuous improvement in production processes, and provides practical recommendations for
practitioners and managers in various industries on how they can benefit from gamification to improve
performance and enhance productivity.

Keywords: Gamification, Gamification in production, Gamification elements.
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